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Professional Summary

	· Around 14 years of IT experience with 5+ years of design and development experience in Salesforce with expertise in Sales cloud, Service Cloud and 8 years of experience in developing Mainframe applications.

· Proficient in SFDC administrative tasks & business automation .
· Expertise in Force.com technology stack: APEX, Triggers, Batch Apex, Visual force, SOQL, REST API,. 

· Hands on experience in using the Aura framework , LWC and building lightning components, events and lightning applications. 

· Hands - on experience with development tools like Force.com IDE and VS Code. 

· Have experience in integration using REST Web Services. 

· Proficient in Agile practices and Methodologies like SCRUM. 

· Experience in developing latest SFDC features like Platform Events, Salesforce DX & Scratch Orgs. 

· Experience in using tools like JIRA for Agile practicing, GitHub for CI/CD. 

· Good analytical, organizational and planning skills, able to achieve team and customer objectives with excellent written and verbal communication skills along with good documentation skills 

· Proven ability to work in tight schedules and efficient in meeting deadlines. 


Certifications:
	Salesforce Certified Platform Developer 

	Salesforce Certified Admin

	Sales cloud Sales cloud Certified

	Salesforce AI Associate

	Salesforce OmniStudio Developer


Competencies

	Technologies
	Apex, Visualforce, SOQL, JavaScript, Visual Flows, Process Builder, Data loader, Asynchronous Apex, REST and lightning web components.
Knowledge on Omni Studio components like flex cards, omni scripts, dataraptors, integration procedures.

	Database
	Oracle , Db2

	IDE
	Eclipse IDE,VS Code

	Primary Skills 
	Force.com IDE Eclipse, Data Loader, SQL, Workbench.

	Tools & Utilities
	Data Loader, Import wizard

	Operating Systems
	Windows XP, 7, 8, 10

	Minor Skills- Secondary
	z/OS Mainframe, Cobol, Jcl, Db2


Projects Profile
	1. Project
	

	Client(s)
	CBHS

	Role
	Sr. Developer

	Organization
	Infosys , Australia

	Environment

(with skill versions)
	Software


	APEX (Triggers, Batch, Test Class),integrations Lightning Web components.


Project Description:
CBHS Health Fund is an Australian private health insurance company which offers health insurance for Coom Bank family members, corporates, visitors, students.
Contribution
· Analysed current architecture and technical components and leverage existing functionality to provide technical solution for a business requirement. 

· Designed, developed, unit tested and documented high quality business solutions on Force.com platform. 

· Reviewed the code developed and provided performance improvement measures as required
· Enhanced Triggers, Classes in Apex, building LWC components.
· Supported  deployments.
· Ensured the deliverables on time with minimal defects. 

	2. 
	Project Name: View Support

	Client(s)
	View.com

	Role
	Sr. Developer

	Organization
	Neev Systems, India

	Environment

(with skill versions)
	Software


	APEX (Triggers, Batch, Test Class), Visualforce, Lightning


Project Description:
View, Inc. is an American glass-manufacturing company that produces a smart glass based on electrochromism. The company's product, View Dynamic Glass, is glass with an electrochromic (EC) coating consisting of multiple layers of ceramic metal oxide with a thickness of 1 micron.

Contribution
· Enhanced Triggers, Classes in Apex, VF Pages focusing on apex best practices and considering Governor’s limit.

· Designed and developed workflows, validation rules, flows for automating business logic. 

· Ensured the deliverables on time with minimal defects. 

	3. 
	Project Name: Pruforce

	Client
	Prudential Assurance Company (Singapore)

	Role
	Consultant

	Organization
	Capgemini, India 

	Environment

(with skill versions)
	Software


	Sales Cloud, Service Cloud, Apex, Visual force, triggers, Lightning


Project Description: 

With operations in the United States, Asia, Europe and Latin America, Prudential Assurance Company provide customers with a variety of products and services, including life insurance, annuities, retirement-related services, mutual funds and investment management. They strive to create long-term value for the stakeholders through strong business fundamentals, consistent with their mission guided by the vision and directed by company's core values. 
Contribution:
· Analysed current architecture and technical components and leverage existing functionality to provide technical solution for a business requirement. . 

· Designed, developed, unit tested and documented high quality business solutions on Force.com platform. 

· Reviewed the code developed and provided performance improvement measures as required. 

· Customized page layouts for Opportunity, Contacts, and Accounts with lightning       components.

· Provided efficient solution and extensive experience to the client by replacing and enhancing the existing feature with Visual flow. 

· Ensured to adhere to development techniques and standards during the development.

· Configured and customized Salesforce.com using standard setup tasks as well as Apex coding, Apex Triggers and Visual force pages development and customizations. 

· Designed, developed and deployed Apex Classes, Triggers, and validation rules for various functional needs in the application. 

· Designed and deployed workflows and validation rules for automating business logic. 

· Used Apex Data Loader to get data into Sales force objects and extract data from Sales force objects. 

· Implemented Standard and Custom Apex Controllers to handle business logic and used debug logs to trace the execution.

· Daily SCRUM on the progress and clarifications. 

· Ensured the deliverables on time with minimal defects. 

	4. 
	Project Name: BVL(Bank Vehicle Loan)

	Client(s)
	ANZ (NewZeland)

	Role
	Consultant

	Organization
	Capgemini

	Environment

(with skill versions)
	Software


	Sales Cloud, Apex, Visual force, triggers, Lightning


Project Description:
BVL, Bank Vehicle Loan provides vehicle loans to the customer through agent. The Bank Vehicle Loan process includes the submitting the applicant details, vehicle details and the auto underwriting considering many factors (ex: credit bureau score of the applicant) and finally booking of the loan.

Contribution

· Analysed current architecture and technical components and leverage existing functionality to provide technical solution for a business requirement. . 

· Designed, developed, unit tested and documented high quality business solutions on Force.com platform. 

· Designed, developed and deployed Apex Classes, Triggers, and validation rules for various functional needs in the application. 

· Designed and deployed workflows and  validation rules for automating business logic. 

· Used Apex Data Loader to get data into Sales force objects and extract data from Sales force objects. 

· Daily SCRUM on the progress and clarifications. 

· Ensured the deliverables on time with minimal defects. 

	5. 
	Project Name: Third Party Associate Register


	Client(s)
	State farm (USA)

	Role
	Associate Consultant

	Organization
	Capgemini

	Environment

(with skill versions)
	Software

	Sales Cloud, Apex, Visual force, triggers


Project Description:
TPAR, Third Party Associate Register, is a database that contains information about third party individuals and organizations with whom State Farm chooses to interact.  TPAR is supported by the Third Party Associate Register component maintain a single database for third party associate information. Provide flexibility and reusability for anyone who needs this type of third party associate information. Help model logical third party associate information on an Enterprise level. Meet business partner’s needs for third party associate information.

Contribution

· Analysed current architecture and technical components and leverage existing functionality to provide technical solution for a business requirement. . 

· Designed, developed, unit tested and documented high quality business solutions on Force.com platform. 

· Designed, developed and deployed Apex Classes, Triggers, and validation rules for various functional needs in the application. 

· Designed and deployed workflows and validation rules for automating business logic. 

· Used Apex Data Loader to get d             ata into Sales force objects and extract data from Sales force objects. 

· Implemented Standard and Custom Apex Controllers to handle business logic and used debug logs to trace the execution. 

· Implemented Test Classes to cover positive and negative use cases for Classes and Triggers and achieved close to 100% coverage. 

· Performed IDE and Change Set Deployments across sandboxes. 

· Daily SCRUM on the progress and clarifications. 

· Ensured the deliverables on time with minimal defects. 

Mainframe Experience                                                         
	Capgemini (Oct -2013 to Feb-2017)
	Project1 : Agent ID conversion-Statefarm USA

	IBM (Mar-2010 to Oct- 2013)
	Project1: New Membership system, Client -Horizon BCBSNJ, NJ USA

	TCS (Apr-2009 to Feb-2010) 


	Project1: Global Consumer Loan Operations(GCLO),

Client-CitiBank, USA


Employment History

	Organization
	Designation
	Duration 

	Infosys
	Sr. Consultant
	03/2022- till date

	Neev Systems
	Tech Lead
	06/2020 – 02/2022

	Capgemini
	Consultant
	(10 /2013) –  (05/2020)

	IBM
	Application Developer
	(03/2010) –  (10/2013)

	TCS.
	Associate
	(04/2009) –   (02/2010)


Declaration:

The above statements are true to the best of my knowledge and belief. 

Place: Melbourne, Australia
Name:  Rekha Talluri
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